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Associacdo Brasiloira de Facilities

Global FM International Workshop in Sao Paulo, Brazil
Hosted by ABRAFAC

“The New Economy: The Right Time and the Right Place for FM”

Date and time: Wednesday, 19 October, 16:00 to 17:30
Venue: Amcham Business Center (Rua da Paz, 1431 Ch; Sto. Antdnio, Sado Paulo, Brazil)

This will be the first time Global FM organises an International Workshop in Brazil. The event
will be hosted by the Brazilian FM Association — ABRAFAC.

Workshop Programme:
e Introduction by Marcos Maran, ABRAFAC President

e Panel Discussion:
o Teena Shouse, Sr. FM Consultant at FEA, Global FM Chair
o Stan Mitchell, CEO Key FM
o Alex Lam, President OCB Network

e Closing Remarks

The panel will be taking questions from the floor and sharing their experience and their views
about the further positioning of FM in this new economy.

Should you wish to participate at this panel, please contact Global FM
globalfm@kelleneurope.com
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Profile of Workshop Panelists

Teena Shouse, Sr. FM Consultant at FEA, Global FM Chair

Teena Shouse is a Senior FM Consultant at Facility Engineering Associates, P.C.
She has 26 years of experience in service related fields, predominately in facility
management. Teena has held senior posts in several companies including
ARAMARK and Sprint. She creates and teaches Facility Management and
Sustainability courses for IFMA and FEA and is a guest speaker at numerous
North America and International conferences and universities. From 2005-2007,
she served as the Chairman of the IFMA Board of Directors.

Teena is currently the Chair of Global FM.

Stan Mitchell is currently the Chairman and CEO of Key FM, company
which he founded himself.

He has acted as Founding Chairman of the Global Facility Management
Association, Past National Chairman of the British Institute Facilities
Management, Convenor of the CEN348 WG2 European Standards in
Facilities Management and Chairman of the British Standards Institute
Facilities Management Committee.

Named by FM World as one of the top 20 Facilities Management Pioneers in
the UK, Stan Mitchell delivers training and lecturing at various Universities
and is a regular international speaker on Facilities Management.

Alex Lam is the Chief Development Officer of the Nedreach Foundation and
President of the OCB Network Inc.

At the moment he serves on the advisory board of SoChange, Canada; the
board of directors of the International Facility Management Institute of India
(IFMD); the editorial board of the Canadian Facility Management & Design
magazine (CFM&D); and he is senior advisor to the Outsourcing Institute of
New York (Ol). In the past, Mr. Lam was a Trustee on the BOMI Institute
Board of Trustees and IFMA Foundation as well as a board member of the
International Facility Management Association (IFMA); and the International
Society of Facility Executives (ISFE) out of MIT in Boston.

2

ﬁ Global FM Yearly vi NFE.TI.B{

Global FM Yearly Sponsor and
Headline Sponsor for the u be Sponsors 2011
International Workshops in 2011 @

Global Software



