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Global FM International Workshop Works Across Boundaries at
BIFM Conference

The 2010 BIFM Conference is being held from 13-14 April at the Riverbank Park Plaza in London and
is pleased to be the hosting event for the Global FM International Workshop ‘Working Across
Boundaries — the FM Challenge in an Advancing World.’

The theme of the workshop ties in neatly with the overall theme of the conference ‘FM in a changing
world.’

Global FM will be running the workshop to explore the challenges and opportunities that cross border
delivery facilities management faces and to look at practical and repeatable solutions. The parallel
session will take place on 13" April from 2-5pm.

One of the key issues facing facilities management professionals is the challenge of delivering
consistent services across boundaries of all sorts. Clients want a guaranteed service level that can be
understood, monitored and communicated.

Chair of Global FM, Steve Gladwin will be introducing the session, followed by a talk from Dave Wilson
on cultural diversity. The session will also feature a talk from one of the yearly sponsors of Global FM,
Qube Global Software and much more.

An expert panel made up of industry experts, chaired by Steve Gladwin, will take questions from the
floor and share experiences of cross boundary service delivery.

If you would like to participate in this increasingly popular event, please contact Global FM

(alobalfm@kelleneurope.com) as soon as possible as space is limited.

For more information or to book your place on the BIFM Conference, please visit
www.bifmconference.com. A special discount* is running until 31% March so don’t miss out on this

industry leading conference.
*Terms and Conditions apply
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GlobalFM

NOTE TO EDITORS:

About Global FM

Global FM is an international not-for-profit organization based in Brussels, Belgium. It represents a
worldwide community of organizations that provide leadership in facility management. Global FM’'s
vision is to achieve Global recognition of facilities management profession and its mission is to promote
the strategic value and progress of facilities management. For more information, visit

www.globalfm.orqg.

Global FM Registered Office:

Global Facility Management Association
Avenue Jules Bordet 142

B - 1140 Brussels

Tel. +322 761 16 48

Fax. +322 761 16 99
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