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+ ABOUT GLOBAL FM

Founded in 2006, Global FM - Global Facility Management Association - is a worldwide federation of
member-centric organizations committed to providing leadership in the facilities management
profession. As a single united entity promoting facilities management, Global FM is a conduit for
furthering the knowledge and understanding of facilities management and the sharing of best practices,
resulting in added value to the individual members of each member organization.

Vision: Global recognition of facilities management profession.

Mission: Promote the strategic value and progress of facilities management.

Global FM members serve all major FM markets in strategic parts of the world: Association des
Directeurs et Responsables de Services Généraux (ARSEG); Associacdo Brasileira de Facilities
(ABRAFAC); International Facility Management Association (IFMA); British Institute of Facilities
Management (BIFM); South African Facilities Management Association (SAFMA); Hungarian Facility
Management Society (HFMS); Facility Management Association of Australia (FMA Australia);
International Facility Management Institute India (IFMI) and Middle East Facilities Management

Association (MEFMA). Global FM has an affiliation agreement with the European Facility Management

Network (EuroFM).

A worldwide alliance of member -centered facilities management organizations, providing
leadership in the advancement of the FM profession

For more informations on Global FM Events and Activities, please contact the Global FM
Headquarters :

Raquel Costa

Global Facilities Management Association
Avenue Jules Bordet 142

1140 Brussels, Belgium

Tel. +32 2 761 16 48

Fax. +32 2 761 16 99

Email: globalfm@kelleneurope.com

Web: www.globalfm.org

2011 an exciting year for all of us in Global FM!
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+ EDITORIAL

Here we are again reviewing the past quarter of events and accomplishments for
Gl obal FM and its6é members. First and for
World FM Day. We continue to grow the existing markets as well as find some
wonderful surprises such as events being held in new emerging areas. Imagine
my surprise, joy and pride when we spotted events in Bangladesh or the record
numbers attending the MEFMA World FM Day event or the Bulgarian FM Asso-

ciationbs event.

During our Strategic Planning Session to be held at IFMA WWP on October 24 we will work together to
build on these successes as well as others we have enjoyed so far this year. | also want to congratulate
the winners of the Global FM Awards of Excellence in FM (BBC Workplace, MITIE Facilities Manage-
ment and Hines Green Office Tennant). All of the submittals are available to our members as well as
others in the FM world including university instructors. Another surprise to me has been the interest in

the Global FM International Workshops.

There is great interest in this platform of truly getting a cross section picture of a particular subject. We
wi || continue the focus on fAThe New Economy, The R
ABRAFAC (19 October 2011), IFMA (28 October 2011), and MEFMA (14 February 2012) conferences. |
mentioned earlier the Strategic Planning session. | want to personally invite each of you that can attend
to please join us if possible as we continue our work to enable our member associations in achieving

their individual goals and objectives as we raise the awareness of Facility Management.

In closing, please know how much | truly appreciate all that each of you do to support Global FM and the

profession. Unt i | next timeé.take care.

Best wishes

Teena Shouse, CFM, IFMA Fellow
Global FM Chair
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+ LATEST NEWS

WOoRLD FM DAy 2011

Once more World FM Day highlighted facility managen
around the world. Celebrated across six continents on 23 June 2011, World FM Day was an opportunity
for Global FM member organisations and others to recognise the important role facilities management
plays in business strategy, organisational development and environmental sustainability. Activities in-
cluded governmental partnerships, public information campaigns, networking events, seminars and

workshops, luncheons, award presentations and social media outreach.
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onference %f_ % D

WORLDFMDAY

cing facilities management

23 JUNE 2011

é,.
-1
. Wnrm | nav
Celeémub {or lh first  \indthe W:’BBle

EEE&{;M o] ] EE
——— 1

B , :
Participating international associations including the Associacéo Brasileira de Facilities (ABRAFAC), the
Association des Directeurs et Responsables de Services Généraux (ARSEG),the British Institute of Fa-

cilities Management (BIFM), the European Facility Management Network (EuroFM), the Facility Mana-
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gement Association of Australia (FMA Australia), the Hungarian Facility Management Society
(HFMS), the International Facility Management Association (IFMA), the International Facility Manage-
ment Institute of India (IFMI), the Middle East Facility Management Association (MEFMA) and the
South African Facilities Management Association (SAFMA).

Check out which events took place on 23 June in the World FM Day EVents included a conference and

Google Map cocktail reception at the headquarters
[ Wmap | sat [ Ter [ Eath | of Philips in Paris; a guided tour of the
Museum of Football in Sdo Paulo; an
FM quiz and barbecue hosted by

Bl FMé6s FM of the Year Ju
Channel 4 Television in London; 270
people attended a networking quiz and
gala dinner in Dubai; in South Africa,
events were held in Kwazulu Natal
(presentation and tour at the Moses
Mabhida Stadium, a World Cup soccer

@2011 Goegle- venue), Johannesburg (presentation
Terms of Use .

on the running of the Johannesburg
Park Station) and in Cape Town an evening event was held and the MEC for Transport, Minster Ro-

bin Carlisle addressed the attendees.

World FM Day was also marked on social networks with videos on YouTube, a Google map and a

Twitter stream.

Next year World FM Day will be celebrated on 28 June 2012.

VINCI Facilities is the Headline Sponsor for World FM Day 2011

vINCI {{

FACILITIES
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GLoBAL FM AWARDS FOR EXCELLENCE IN FM

5 & The winners of the second annual Global FM Awards for Excel-
%

lence in Facilities Management were announced on 23 June
i? GIObaI FM during World FM Day. Global FM Yearly Sponsor and Headline
Awards for Exellence in FM Sponsor for the Awards has produced a video announcing the
‘a,z}ﬁé three winners of this vyearods
here: www.youtube.com/watch?v=W5QuxN2N424). The

Awards recognise efforts by individuals or teams within the FM industry - from researchers to facilities
operators - who have made a positive contribution to the knowledge, practical application and commu-

nication of strategies to improve the workplace environment.

These awards are i ntenektlk-btecstne awd g hii e tthlee FiMb avotr | d.

luable worldwide recognition to recipients for their commitment and success in promoting and enhan-

cing facilities management practices.

Gl obal FM received a total of 12 submissions

winners are:

The Platinum Award for Excellence in FM went to Gary Hills from BBC Workplace for the sub-

mi ssion Al nnovation in Technology and Systems
from the UK.

@ BBC Workplace is the division responsible for the BBC& corporate
4@ property portfolio. It operates across approximately 400 properties in
> the UK, totalling around 600,000 sg m. Since 2000, the BBC has em-
barked on its 2020 Corporate Property Plan and has modernised more
than a third of its estate to provide a fit for purpose environment for the

digital age.

The submission demonstrated how BBC Workplace has created an innovative solution, from which
the principles can be replicated at organisations operating large property portfolios at multiple sites. It
showed how a Risk Assessment Methodology has been implemented using a bespoke software sys-

tem that ensures a consistent approach and accountability for the decisions made.

2011 an exciting year for all of us in Global FM!
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The Gold Award for Excellence in FM went to Mark Paul, MITIE FM, for the submission

Al nnovation in Customer Service Using Technologyo,
MITIE Facilities Management (FM) is one of four operating divisions
within MITIE, along with Asset Management, Property Management

and Technical Facilities Management. Working across a range of#

sectors, including government, transport, education, construction, B

healthcare and retail, the FM team delivers integrated facilities ma- 3{
nagement to its clients, as well as business services, catering, front

of house, security, cleaning, waste and environmental services.

The entry focused on the APassengers with Reduced |
Airport. The objective was to demonstrate how MITIE created an innovative and unique solution that not

only meets the customerds challenging requirements,
gers for whom travel can be difficult.

Both the Platinum and Gold Awards were presented at

Taking home the Silver Award for Excellence in FM was Eduardo Barbosa de Oliveira; Sandra

Alexandre Costa and Felipe Lobo, Hines Gerenciamento de Propriedades Ltda, for the submis-

sion AHines Green Office Tenanto, supported by ABRAI
Hinesd commitment to sustainability
the Hines Green Office and Hines Green Office Tenant Pro-

grammes, aims to create healthier environments with lower costs for

its tenants and more valuable property for investors.

The Hines Green Office Programme is a global initiative from Hines,

aiming to bring the eco-efficiency already worked into its construc-

tion projects to its administrative offices. It is a voluntary initiative aimed at the internal public, seeking to

measure and reward sustainable initiatives within the company.

To promote the eco-ef f i ci ency of each office, whet her Hines ¢
be applied from a checklist, segmented by areas and with credits corresponding to the implementation

of each one, permitting the offices to obtain a maximum total of credits. Hines has defined that each of-
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fice that obtains at least 70 credits will receive Hines Green Office or Hines Green Office Tenant certi-

fication and trophy.
All  submissions received are available for download at http://www.globalfm.org/
FM Awards2011.asp

@ ISS is the Headline Sponsor for Global FM 2011 edition of the Awards for Excellence in FM

GLOBAL FM INTERNATIONAL WORKSHOPS 2011:
BRrRAzIL AND USA

Global FM International
WORKSHOPS

Following the successful International Workshops in Nottingham, U.K., and Vienna, Austria, earlier

this year, the Global Facility Management Association is pleased to announce its upcoming Internatio-

nal Workshops in Brazil and the U.S. in October.

Gl obal FM 2011 I nternational Workshops feature the
the Right Place for FM. 0 Each workshop wil!/ include
panies and institutions who will engage the audience with a discussion about the economic challenges

and opportunities facing the facility management profession on a global level.

Kicking off the workshops will be the Brazil International Workshop, to be held at the Amcham Busi-

ness Center in Sdo Paulo, Brazil, on Wednesday, 19 October, from 16:00 to 17:30. This will be the

first Global FM International Workshop in Brazil, and the event will be hosted by the Associacao Bra-

sileira de Facilities (ABRAFAC). The programme will begin with an introduction by ABRAFAC Presi-

dent Marcos Maran and conclude with a panel discussion featuring Global FM Chair Teena Shouse,

2011 an exciting year for all of us in Global FM!
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senior FM consultant at Facility Engineering Associates; Stan Mitchell, CEO of Key FM; and Alex

Lam, president of the OCB Network.

The U.S.A. International Workshop will be held Friday, 28 October, from 8:00 to 10:00, at the Phoenix
Convention Center in Phoenix, Arizona. The event will coincide with the International Facility Manage-
ment Associationds (I FMA) World Workplace Conferenc:i
IFMA President and CEO Tony Keane, CAE, will deliver the programme introduction. His remarks will

be followed by a panel discussion featuring:

Susanna M. Caravatti-Felchlin, director of UBS;

| Philip Lo, CEO of LEXCO;

Mauro Campos, facilities manager at Firmenich and Vice President of ABRAFAC;

Ondrej Strup, partner at Hein Consulting Group;

2011 an exciting year for all of us in Global FM!
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Steve Jones, UK sales director at Qube Global Software;
4

Peter Ankerstjerne, group marketing director for ISS

ne

3' Yannick Annezo, SVP, development & strategic accounts at VINCI Facilities

Teena Shouse, Gl o b aWe afe MeryGekcied that the iatdrestdand erfithusiasm sur-

rounding the workshops continues to grow. That tells us that people on a global basis are keenly inte-

rested in sharing their regional specific experiences and growing from the collective knowledge that

comes from the sharing across borders. | want to personally thank the taskforce members, workshop
participants and sponsors for making these events p
Global FM International Workshop panelists will take questions from audience members and share

their views on how to position facility management

in attending either workshop may register by emailing globalfm@kelleneurope.com.

More details about the 2011 Global FM International Workshops is available online at

www.qglobalfm.org/GlobalFMWorkshops2011.asp.

@ Qube Global Software is the Headline Sponsor of the 2011 Global FM International Work-

Qube

Global Software Shops

2011 an exciting year for all of us in Global FM!
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+ GLoBAL FM MEETINGS AT WORLD WORKPLACE 2011

The schedule of Gl obal FM meetings at | FMAG6s Worl d \
24 October 9am to 4pm: Global FM 5 Years Strategic Review
25 October 9am to 12pm: Board Meeting
28 October 8am to 10am: International Workshop

Please inform Global FM Headquarters if you want to attend these meetings.

+ LISTING OF FM HIGHER EDUCATION COURSES

Global FM has compiled a list of education institutions offering high education programmes related to
FM. The list, now available at Global FM website (see link below), gathers information from the diffe-
rent member countries of the association: USA, Australia, UK, France, Hungary, Dubai, Brazil and
South Africa.

Check High Education Listing at:

www.qglobalfm.org/documents/listofuniversitiesofferingEFMcourses 000.pdf

« GLOBAL FM EVENTS AND ACTIVITIES FOR 2012

Global FM is now starting to prepare its activities and events for 2012. Different Taskforces are now
being created to work on the concepts for the events and decide on the format. Other events and
workshops in other Global FM member countries are currently being discussed and will be announced

throughout 2012. For more information please check the Global FM website regularly.

| GlobalFM

2011 an exciting year for all of us in Global FM!
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+ GLOBAL FM RESOURCE CENTRE

CALL FOR CONTENT: HIGHER EDUCATION INSTITUTIONS WITH FM
PROGRAMMES

One of the most important contributions Global FM can make to the facility management profession is

information.

We discover new ways of doing business, successes in reducing operational costs for our companies
and improvements in customer productivity every day. It is incumbent on us as Global FM members

and professionals in our field to share that knowledge.

In the next couple of months, Global FM will push

forward its members to send in relevant resources that

could be used by the higher education institutions with
FM programmes. Referring them to the wealth of

Third Annual World
FM Day Highlights
a

information within the Resource Center would be a
wonderful way to support those professionals who are

cccccccccccc P teaching those just entering the profession as well as

continuing to support the current FM
community. Please reach out to your organizations and ask that they contribute any type of case
study, white paper, benchmarking report, etc. that would be an example of great FM practice.

Thank you as always for your assistance in sharing

To enter the Resource Centre go to www.globalfm.org/resource center.asp.

Please send your documents for consideration to globalfm@kelleneurope.com

2011 an exciting year for all of us in Global FM!
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+ NEWS FROM GLOBAL FM MEMBERS

SAFMA ANNUAL CONFERENCE AND EXHIBITION HELD IN AUGUST

SAFMA held its annual Conference and Exhibition at the Focus Rooms in Sunninghill on 23 and 24

August 2011. The conference was the largest to date with more than 145 Facilities Managers and

Suppliers from 57 different organisations spending the two days together exploring the role that FM

plays in service delivery.

After the Conference, SAFMA held its AGM where a new Council was elected. The Associ ati on
composition is how the following:

Council for 2011/2012:

Nicolette van den Eijkel (President)

Thabiso Khoncha (Vice President)

Andre Klopper (Vice President)

Cliff Hocking (Immediate Past President)

Maja Macdougall (Treasurer)

Congratulation to new office beares! For more infor
SAFMAGs Wwip:bveniv.sadma.co.za/

2011 an exciting year for all of us in Global FM!
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IFMA - WORLD WORKPLACE 2011

World Workplace 2011 Conference & Expo Brings Latest Workplace Trends and Innovations to
Phoenix

| FMA6s biggest annual event is taking place end o
Workplace Conference & Expo is an annual three-day educational and networking event focused on

the future of the built environment. Building on the professional development opportunities available

through the association year-round, the World Workplace experience includes a conference focused

on education and an exposition incorporating product demonstration and instruction.

This year 6s conf er enc-8, 2011/ dt thebPhoerixeConventOrc Centdr @ Pho@- 6
nix, Arizona.

iWorl d Wor kpl ace has bec omeevéntafariearmning,yconmpectiogfandsadvare nal s 0
cing their careers through the educational content, exposition displays and networking opportunities

of fered. 't 6s | FMA® s sadiRMA Bdard df Dieeandrs| Chair Kathy Raper,nC&M, fi

CFMJ, LEED AP, Rrdfebbnals g#dmlalb built enfiironment specialties will convene at

Worl d Workpl ace, and this year 0$8 offeving tatgeted educBtiorale ni x w
sessions, social events, and chances to share information and grow personally and professionally. 0

For more details visit:  www.worldworkplace.org
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International Facility Management Association

Empowering Facility Professionals Worldwide
Learn. Connect. Advance.™
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« UPCOMING EVENTS 2011 AND 2012
2011

Date Event Organiser
12 December ARSEG Awards, Paris, France

Arseg'
2012

Date Event Organiser

13 - 14 February MEFMA Annual Conference and Exhibition rEEAEFMA
j -

13 or 14 February  Global FM International Workshop, Dubai
( GlobalFM

2 - 6 April The Working Environment Week (WEW) by ARSEG,
including:
A3 to 6 April: 3 exhibitons: Bureaux Expo, Innovative Building -
& Service Entreprise Expo Arseg
A3 April: ARSEG General Meeting
A2 to 6: Sites visits

15 - 18 May Ideaction 12, Canberra, Australia FMA

nnnnnnnnnnnnnnnnnnnnnn
AUSTRALIA

kGI/QbaIFM

15 May Global FM Annual General Meeting, Canberra, Australia

23 - 25 May EFMC 2012, Copenhagen, Denmark
18 June Global FM International Workshop, London UK
18 June TH!NK FM Conference, London, UK B I I_N\
28 June World FM Day and announcement of winners of Awards for
Excellence in FM ( GlobalFM
22 - 23 August SAFMA Annual Conference, Johannesburg, South Africa SAFMA
A A
31 October - IFMA World Workplace, San Antonio TX, USA
2 November

2011 an exciting year for all of us in Global FM!




@baIFM

. GLOBAL FM YEARLY SPONSORS 2011

+ ISST AWORLD OF SERVICE
HEADLINE SPONSOR FOR THE AWARDS FOR EXCELLENCE IN FM

ISS is one of the world's largest commercial providers of
Facility Services, operating in over 50 countries in Europe,
Asia, Pacific, North America and Latin America. ISS's busi-
ness model is based on creating value for our customers
by offering a range of business support services within
Cleaning, Property, Catering, Security, Support Services

and Facility Management. ISS's Facility Management ap-

proach represents a unique offering whereby the service

delivery can be integrated into one seamless solution.

+ QUBE GLOBAL SOFTWARE
HEADLINE SPONSOR FOR THE INTERNATIONAL WORKSHOPS

The first choice for property and facilities man-

agement software Qube Global Software is one

l. of the worldés | eading supp
l I e facilities management software and has been
providing solutions to its customers for over 30

Global Software years. With a global network of offices and cus-

tomers, we can provide service and support both locally and internationally. Our solutions
have established a reputation for quality and breadth of functionality and can be delivered on

a wide variety of technology platforms and databases.

2011 an exciting year for all of us in Global FM!
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. GLOBAL FM YEARLY SPONSORS 2011

+ VINCI Facilities
HEADLINE SPONSOR FOR WORLD FM DAY

VINCI Facilities is the European leader in facility management for multinational corporations
seeking to significantly reduce costs and standardise their facilities services throughout their
operations. VINCI Facilities offers its customers corporate governance, consolidated reporting
tools, and consistent facility management services in all Europe Middle East Africa. VINCI Fa-
cilities realised in 2010 a turnover of 1.6 billion $. It employs 7.500 staff and manages over

8.000 sites representing 25 million m2 and 1 million users.

VVINLCI {{

FACILITIES
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For more informations on Global FM Events and Activities, please contact the
Global FM Headquarters

Raquel Costa

Global Facilities Management Association
Avenue Jules Bordet 142

1140 Brussels, Belgium

Tel. +32 2 761 16 48

Fax. +32 2 761 16 99

Email: globalfm@kelleneurope.com

Web: www.globalfm.org

Issued by Global FM - October 2011
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